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Welcome to the Spring 2025 addition of the Wigan Safeguarding Adults Board
Newsletter. We hope you find this newsletter useful and we welcome any feedback
which you can send to us by emailing

wsab@wigan.gov.uk

What'sUp Champions Update

In February, with the help of two of our What'sUp Champions we created 50
What'sUp Champion packs which will be given to our champions during the next
Network meeting. The packs consist of a What'sUp Champion role profile, a man-
agement agreement for the service they live or attend, a consent and confidentiality
agreement, a What'sUp Champion poster for the setting so that the residents know
who their What'sUp Champion is and a log book and pen which will enable the
Champions to record what they see as part of their role and what they have done
about it.




Learning from complaints, customer feedback, SARs and

BLRs

As a Board, we are dedicated to capturing all learning across services to enhance and
transform them. Customer Relations is part of our Board because we recognise that
feedback from customers and insights from complaints often overlap with the learn-
ing we gather from SARs and BLRs. By collectively capturing this information, we can
reduce duplication, support essential changes across partnerships, and improve the
overall experience for individuals within the system.

Customer feedback is crucial, and hearing their voices is vital for the future delivery of
our services.

Compliments

Here are some compliments received into Adult Social Care regarding safeguarding
practice... Do you have any to share, that would to be added to future newsletters?
Please share by emailing wsab@wigan.gov.uk

I Just wanted to provide you with some positive feedback from being on safeguard-
ing duty last week with Colin as the duty Advanced Practitioner (AP). We had quite
a positive week on duty last week and | found that Colin was so helpful as the AP,
always being available to support with any queries when needed. He would also
question what | felt should happen with the safeguarding's, as well as providing his
own advice, which | thought was really beneficial for my learning on safeguarding
and made me feel confident with my decision making.

| just want to give a compliment to Colin. He has been like a breath of fresh air com-
ing into the AP role, he has been so helpful and lovely to the SCO’'s whilst on duty.
He has been very approachable and happy to discuss cases. He has been a great
support with safeguarding cases.




Do you use the Executive Function Wheel alongside Trauma

Informed Responses? If not, have a look at this...

In the case of Beryl, no one linked the following throughout her journey:

No one linked her hidden disabilities and
differences to executive dis- function
skills, such as she had an acquired brain
injury, traumatic brain injury, develop-
mental trauma, PTSD, alcohol related
brain damage, autism & ADHD, and Epi-
lepsy.

Everyone presumed Beryl's actions were
because of her drinking. The ‘Executive
Function Wheel' is used to support professionals to apply professional curiosity.

Flexible ~ Working
Thinking Memory

Have a look at this video regarding Beryl and the how the use of the Executive
Function Wheel changed the way workers interacted with Beryl https://
www.youtube.com/watch?v=yoylaDgMmbk

It is worth 10 minutes of your time to view this and reflect on how this may impact
how you approach things going forward, and reflect on historic practice, could this
have changed the outcome.... ,

®

WSAB Awards Coming Soon...

Wigan Safeguarding Adults Board recognise that working together with our com-
munities and helping people live safer and happier lives is key to improving out-
comes. As a Board in line with Progress with Unity we have a unique and genuine
commitment to work together as a collective for the good of the borough.

In line with Progress with Unity we have created an awards process that creates a
new multi-agency award for practice, initiatives and community involvement that
recognises excellent work that demonstrate tangible outcomes.

Look out for commms around this in the coming weeks!



https://www.youtube.com/watch?v=yoy1aDqMmbk
https://www.youtube.com/watch?v=yoy1aDqMmbk

Reet Good Wood CIC

Reet Good Wood is a hot-for-profit community interest company based in Greater
Manchester. They work with late diagnosed Neurodivergent Adults, those awaiting
a diagnosis or those who self-identify as being Neurodivergent.

They use the art of furniture painting, and other creative, mindful practices to help
people develop their confidence, express themselves, make authentic connections,
and reduce social isolation.

In 2023, Ruth (the Founder of Reet Good Wood) found calm by restoring, rede-
signing and painting furniture. It gave her a positive outlet to process her thoughts,
navigate her emotions and started to improve her wellbeing. Ruth decided she
wanted to share this with her peers; to provide a safe space for Neurodivergent
adults to be creative, and was supported to bring the idea to reality. Their work-
shops are based at Leigh Spinners Mill and can be booked using the below link.

Reet Good Wood CIC Events - 23 Upcoming Activities and Tickets | Eventbrite

To find out more about Reet Wood Good CIC you can visit their website here: Reet
Good Wood CIC | Bespoke Upcycled Furniture | Supporting Neurodivergent Adults |
Manchester

You can find more information about community groups by visiting the Our Town
Directory here.


https://www.eventbrite.com/o/reet-good-wood-92095234343
https://www.reetgoodwood.co.uk/
https://www.reetgoodwood.co.uk/
https://www.reetgoodwood.co.uk/
https://directory.wigan.gov.uk/kb5/wigan/fsd/home.page

Workforce Development News

The WSAB Business Unit have been working hard to further embed the Tier System
with our provider managers. The sessions offer the opportunity to revisit the Tier
Model and the benefits of using it. WSAB Business Unit have also developed a staff
briefing on the Tier Model which provider managers have been asked to use as part
of their staff induction and a Tier poster which they can put up in staff areas. We have
trained 104 staff so far and have session running up until September 2025.

We are also using the sessions as an opportunity to raise awareness of our What'sUp
Champions, we would love to have a Champion in every service across the borough
which provides a service to those with care and support needs. The Champions are
not only the Eyes and Ears of their service but they are also the voice of their peers
and help to improve our services.

We have had amazing attendance so far and we want to thank everyone for their
support and engagement with the sessions. You can find further information on the
Tier System here and if you would like to know more about our WhatsUp Champions
then visit our Champions dedicated page.

Do you have a safeg
= uarding concern - Thi v
3 this a Safeguarding Tier Referraly. " ﬁ D

Tier System Overview
Induction for new staff



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wigansafeguardingadults.org%2FPolicy-and-Guidance%2FWigan-Policy%2FTier-Reporting-System.aspx&data=05%7C02%7CSophie.Hull%40wigan.gov.uk%7C7a24730868c94a5ce21908dd6c35bb51%7C8e20fea2f5884539
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wigansafeguardingadults.org%2FChampions%2FIndex.aspx&data=05%7C02%7CSophie.Hull%40wigan.gov.uk%7C7a24730868c94a5ce21908dd6c35bb51%7C8e20fea2f5884539b62cd5cbd4914cb6%7C0%7C0%7C63878570020286

Eyes and Ears Training Update

The Business Unit have also been working in partnership with Wigan Councils Envi-
ronmental Directorate and the Prevention Hub to ensure that all staff from our Build-
ing Services, Pest Control, Environmental Enforcement, Waste Services, Highways
Team, Streets and Parks Team, Infrastructure Teams etc, understand what it means
to be the Eyes and Ears of the borough. The Eyes and Ears Safeguarding Training
offers a basic overview of how to spot the signs of abuse and neglect in Adults and
Children and how to report a concern. We delivered our first session to Environmen-
tal Enforcement in March and are continuing to roll the sessions out over the next
few months.

(Eyes and Ears Safeguarding Training feedback)
‘Hi Julie,

| just wanted to send you some feedback from the Eyes and Ears Safeguarding train-
ing | attended last week.

As the project lead for Volunteer Training Opportunities in the Tenant Voice and En-
gagement Team | made it a mission to undertake all the training | was offering so |
could recommend through lived experience which is the reason | came along on the
day but | have to say | was blown away by the training session you provided.

| found the information provided was invaluable from both a work and a personal
perspective. | know most people would say safeguarding should be common sense
but sometimes just the prompt to remind us we sometimes need to look at the big-
ger picture or if we get that ‘somethings not right’ feeling we just need to speak to
someone about it or report it and | felt the training session did just that. | also
thought the diversity of the group ageing from 80-20 years of age was great and you
managed the controversial conversations smoothly while acknowledging possible
triggers for attendees. | think everyone learnt something more than the course con-
tent which only comes from facilitating discussions. | had never heard of Red/Blue
pilling and the new emoji implications before but that will certainly be on my radar
with family members going forward.

| would love to see Eyes and Ears safeguarding as a mandatory session within Places
for all staff, as you said safeguarding is everyone’s responsibility and | think people
forget that. Even if people have done it previously things change and move on con-
stantly and | would imagine so do the ways of reporting such issues.

Thanks for a great session and | can’t wait to get my Tenants signed up to sessions

L C‘”‘
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Spotlight on Services

In future editions of our newsletter we would like to shine a spotlight on our amazing
services that help to safeguard adults across the borough.

Please could we request agencies to send a brief update covering the below points to
wsab@wigan.gov.uk

1. Whoyou are

2. What services do you offer and how do residents access your service?
3. Any recent success or learning stories that can be shared
4,

Any other information

A photograph of the team would also be beneficial.



