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Service Level Agreement

In order to register for WSAB training events you need to sign up to Eventbrite

and by accessing this service you agree to the Terms of Service as set out by

Eventbrite. You need to ensure that you input your full details when booking a

training course in order to be informed of any changes and receive post
training resources.

Wigan Safeguarding Adults Board will:

Email you with handouts after the training course, inform you of any changes
which may arise and ensure any special requirements are met wherever
possible.

Provide you with up-to-date training in accordance with learning objectives and
learning from Safeguarding Adult Reviews, Brief Learning Reviews, Audits and
staff and service user feedback.

Discrimination and/or oppressive behaviour or language will be sensitively
challenged and where appropriate will be raised with managers.

Listen to comments made through evaluations with a view to making changes
to courses where appropriate and to measure the impact of training.

Create a safe learning environment where confidentiality will be maintained
unless this impacts on the welfare of a child or adult at risk.

We expect delegates to:

If you cannot attend training, please cancel your place using the
confirmation email you will have received (Eventbrite/MS Bookings). This will
allow the place to be offered to other staff. If you cannot cancel your place
using the above, please email wsab@wigan.gov.uk

To keep to time and notify the board by emailing us, if you are going to be late.
To ensure that mobile phones are placed on silent or switched off during
training.

To contribute and be considerate of others in the group.

To be vigilant about the health and safety of others and comply with any
evacuation procedures as appropriate.

Complete evaluation forms as requested.

We expect line managers to:

Assess their staff's learning and development needs.


mailto:wsab@wigan.gov.uk

e Discuss and agree to the delegates’ application and attendance for relevant

learning.
e Spend time with the staff member or volunteer after the course to facilitate

learning into practice.
e Ensure that the staff member or volunteer is freed up from their day-to-day work

to attend pre-arranged training.

Safeguarding Adults Week 16-20 November 2026

Join Wigan Safeguarding Adults Board and Partners for a week of FREE learning and
reflection from Monday 16 - Friday 20 November 2026

Whether you work in health, social care, housing, policing, the voluntary sector or
community services, Safeguarding Adults Week provides an opportunity to strengthen
your knowledge, share learning, and be inspired by local and national voices.

We would love to see you there

Please visit the Safeguarding Adults Week Booking Link Page here

Classroom Based and MS Teams Learning

Wigan Safeguarding Adults Board (WSAB) has a priority to ensure that we have the right
people with the right skills in our local area. This brochure has been produced to support
individuals to access online and virtual training to safeguard adults.

If you cannot find something that you need, please email Wigan Safeguarding Adult
Board and we will try our best to help WSAB@wigan.gov.uk

Wigan Council staff can also access a wide range of free e-learning which is relevant to
safeguarding adults via My E-Learning.

Our health colleagues can access further training opportunities via the NHS Employers’
Site and the ELearning for Health Care Site.

The College of Policing also has a wide range of information and learning for those
employed by Greater Manchester Police (GMP).

Social Care providers and Community Groups can access further training opportunities
through Skills for Care and SCIE.



https://www.wigansafeguardingadults.org/Docs/Safeguarding-Adults-Week-Events-and-Booking-Links.pdf
mailto:WSAB@wigan.gov.uk
https://wiganc.melearning.university/user/login
https://www.nhsemployers.org/your-workforce/plan/workforce-supply/education-and-training
https://www.nhsemployers.org/your-workforce/plan/workforce-supply/education-and-training
https://www.e-lfh.org.uk/
https://www.college.police.uk/career-learning
https://www.skillsforcare.org.uk/Learning-development/Learning-and-development.aspx
https://www.scie.org.uk/e-learning

v Mandatory/Priority Learning v

Sensitivity Statement

Please be aware that within the below training, there will be discussions around the
different types of abuse, which impact on children and adults, including, sexual
abuse, physical abuse, exploitation and domestic abuse. Examples may also be given
of national and local cases.

Attendees are reminded to take care and use their discretion as the content may be
triggering. Your safety is a priority to us and if you are concerned about the impact
that this content may have on you, please discuss this with your manager.

If you are unsure which training is most appropriate for you our Training
Competency Framework can assist you with this below.

Training Competency Framework

Eyes and Ears (face to face) Basic Adults and Children

Safeguarding Awareness

This training is aimed at any staff member or volunteer who work for a
community/voluntary organisation and require a basic awareness of safeguarding to
undertake their role.
The learning outcomes are:
e Tounderstand what safeguarding is, the issues that we face in the Wigan Borough
and how everyone can spot the signs of abuse or neglect, know where to report

any concerns in order to safeguard others.
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https://www.wigansafeguardingadults.org/Docs/Leaflets/WSAB-Training-Competency-Framework.pdf

This training is currently being delivered upon request. The organisation lead would be
required to email wsab@wigan.gov.uk to request further information about this training
session and book delegates onto the course.

Level 3 Safeguarding Adults (Face to Face)

To be refreshed every 3 years

This training is aimed at professionals from across the partnership who have
considerable professional and organisational responsibility for Safeguarding Adults.
Delegates are expected to have a well-developed understanding of adult
safeguarding prior to attending this learning session.

The learning outcomes are:
« Have a greater understanding of the key legislation and principles of adult
safeguarding.
 Learn how to respond to disclosures.

+ Develop an understanding of practice issues identified from safeguarding adult
reviews.

« Understand current safeguarding issues within Wigan and nationally.
« Have an awareness of the impact of trauma.

Please click on the Eventbrite link to book your place.

Date Time Venue/ Media Book your place here
Friday 16" 10am-2pm | Wigan Town Book your place on 16* October
October 2026 Hall
Monday 30t 10am-2pm | Wigan Town Book your place on 30"
November 2026 Hall November
Friday 5% 10am-2pm | Room 1:07 Book your place for 5" February
February 2027 Wigan Town 2027

Hall
Wednesday 10" | 10am-2pm | Room 1:07 Book your place for 10t March
March 2027 Wigan town Hall | 2027

Section 42 Training (Face to Face)

This training is aimed at professionals from across the partnership who have
considerable professional and organisational responsibility for Safeguarding Adults.
Delegates are expected to have a well-developed understanding of adult


mailto:wsab@wigan.gov.uk
https://www.eventbrite.co.uk/e/level-3-safeguarding-adults-tickets-1989991115997?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/level-3-safeguarding-adults-tickets-1990001912289?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/level-3-safeguarding-adults-tickets-1990001912289?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/level-3-safeguarding-adults-tickets-2002623530890?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/level-3-safeguarding-adults-tickets-2002623530890?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/level-3-safeguarding-adults-tickets-2002623991267?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/level-3-safeguarding-adults-tickets-2002623991267?aff=oddtdtcreator

safeguarding and have attended the Level 3 Safeguarding Adults Learning prior to
attending this learning session.

The learning outcomes are:
« Understand the legal and practice framework which underpins your role
throughout the Section 42 process.
« Demonstrate a clear rationale for decision making.
* Understand that the Section 42 process is multi agency.
* Understand the use of the Risk Management Response and Case Conference for
protection planning and defining responsibilities for actions.

To book your place please visit the Eventbrite link below

*Please note that this course is delivered over 2 days. Delegates must attend both
days to complete the section 42 training*

Date Time Venue/Media Book here
Day1& 2 | Thursday 26" and 10:00am- Compassion in Book Here
Friday 27" November | 4:00pm Action, Leigh
2026
Day1&2 | Monday 25" and 10:00am- Wigan Town Hall Book Here
Tuesday 26" January | 4:00pm
2027
Day1&2 | Wednesday 24t and 10:00am- Compassion in Book Here
Thursday 25™ March 4:00pm Action, Leigh
2027

Care Provider Safeguarding Training (Face to Face)

This training is aimed at staff working in care settings in the Wigan Borough. Including
nursing and residential, supported living, day care and home care etc. The training
supports delegates to understand Wigan's safeguarding response model (Tier) and
how to apply it.

Date Time Venue/ Media Book your place here
Thursday 5% 10am-Tpm | Compassion in Book your place 5" November
November 2026 Action Leigh

Thursday 5% 1.30pm- Compassion in Book your place 5" November
November 2026 | 4.30pm Action Leigh

Thursday 2n 10am-1Tpm | Wigan Town Hall Book your place 2" December
December 2026

Tuesday 12t 10am-1Tpm | Wigan Town Hall Book your place 12" January
January 2027

Tuesday 12t 1.30pm- Wigan Town Hall Book your place 12" January
January 2027 4.30pm



https://www.eventbrite.co.uk/e/section-42-2-day-26-and-27-november-tickets-2002731694410?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/section-42-2-day-25-and-26-january-tickets-2002734438618?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/section-42-2-day-25-and-26-march-tickets-2002735474717?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/1996637332008?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/1996637625887?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/1996638965895?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/1996640001994?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/1996640143417?aff=oddtdtcreator

Mental Capacity Act & Deprivation of Liberty Safeguards
(Face to Face)

This multi-agency training explores the following:
e The key legislation and relevant practice frameworks.
e Explains how to apply the MCA lawfully and proportionately.
e Avoid unjustified restrictions and human rights breaches.
e Balance autonomy, risk and safeguarding effectively.
e Clearly outlines the most recent case law when applying best practice in Mental
Capacity Assessments and Deprivation of Liberty Safeguards.

Leigh

Date Time Venue/ Book your place here

Media
Thursday 24t 9:30am- Compassion | Book your place on 24 September
September 2026 | 2.30pm in action, session

Leigh
Tuesday 13t 9:30am- Compassion | Book your place on 13t October
October 2026 2.30pm in Action, session

Leigh
Tuesday 3 9:30am- Wigan Book your place on 3@ November
November 2026 | 2.30pm Sports Club | session
Thursday 12t 9.30am- Wigan life Book your place on 12" November session
November 2026 | 2.30pm Centre
Thursday 10t 9:30am- Wigan Book your place on 10" December
December 2026 | 2.30pm Sports Club | session
Tuesday 26" 9.30am- Wigan life Book your place on 26" Jan 2026
January 2027 2,30pm Centre

South
Thursday 4" 9:30am- Compassion | Book your place on 4™ February
February 2027 2.30pm in Action, session

Leigh
Tuesday 23 9.30am- Wigan life Book your place 23 February
February 2027 2.30pm Centre

South
Friday 5t" March | 9:30am- Compassion | Book your place on 5" March session
2027 2.30pm in Action,

Leigh
Friday 19" March | 9.30am- Compassion | Book your place on 19t March
2027 2.30pm in Action,

Leigh
Wednesday 215t | 9.30am- Compassion | Book your place on 21t April
April 2027 2.30pm in Action,



https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-1993999849226?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-1993999849226?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-1994000337687?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-1994000337687?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-1994000637584?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-1994000637584?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/2002290023360?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-1994000737884?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-1994000737884?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/2002290336296?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-1994000393855?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-1994000393855?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/2002290231984?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-1994000514215?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-2002633568914?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-2002634017255?aff=oddtdtcreator

Monday 10" May | 9.30am- Compassion | Book your place on 10*" May
2027 2.30pm in Action,

Leigh
Wednesday 16" | 9.30am- Compassion | Book your place on 16'" June
June 2027 2.30pm in Action,

Leigh

Understanding Trauma Informed Practice (online)

This half-day event supports delegates to understand trauma across the life course
and its impact on individuals. This session also explores how we can support clients to
build resilience and protective factors to mitigate their impact through the use trauma
informed practice.
The learning outcomes are:
e Increased awareness of how trauma impacts on behaviours and life choices.
e |Increased awareness of toxic stress, the adverse childhood experiences study
and trauma across the life course.
e Increased awareness of neuroscience research in relation to trauma.
e |Increased awareness of how we can build resilience and help people to heal and
recover, through Trauma Informed Practice.
e |Increased awareness of the impact of vicarious trauma.
[ J

Please click on the Eventbrite link to book your place

Date Time Venue/ Book your place here

Media
Monday 9t 10:00am- MS Teams Book your place on 9 November
November 12:00pm
2026
Wednesday 10am- MS Teams Book your place for 13* January 2027
13t January 12.00pm
2027
Friday 26t 10am-12pm MS Teams Book your place for 26" February 2027
February 2027

Case Recording and Use of Appropriate Language
(online)

This training is designed for staff working within Adult Social Care. The session will
provide an overview of effective case recording, including practical tips to support
clear and accurate documentation. It will also explore key legal duties, the importance
of using appropriate language, and include real-life practice examples to enhance
understanding. In addition, the session will outline who is responsible for monitoring
case recording.


https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-2002634975120?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mca-dols-multi-agency-training-tickets-2002635244927?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/healing-from-trauma-and-building-resilience-tickets-1994546110107?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/understanding-trauma-informed-practice-tickets-2002619734535?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/understanding-trauma-informed-practice-tickets-2002619865928?aff=oddtdtcreator

Date Time Venue/ Book your place here
Media
Wednesday 10:00am- MS Teams Book your place on 14% October
14t October 11:00am
2026
Wednesday 9™ | Tom-2pm MS Teams Book your place on 9 December
December
2026

Saved Model of Domestic Abuse and Coercion and

Control (online)

This training is aimed at professionals across the partnership.
Learning Objectives:

e Understand what domestic abuse is

e Introduction to the S.AV.E.D Model

e Increase confidence in addressing domestic abuse

e Develop awareness of the support within the borough

Date Time Venue/ Book your place here

Media
Wednesday 25" | .00pm- MS Teams Book here your place on 25th
November 2026 | 2:30pm November

DASH/MARAC Training (online)

This training is aimed at professionals across the partnership
Learning Objectives:
e To understand what a DASH RISK assessment is
o Practise completing a DASH
o Understanding what a MARAC is
o To get domestic abuse victims the help and support they need as quickly and
effectively as possible

Date Time Venue/ Book your place here

Media
Friday 6t 10:00am- MS Teams Book your place on 6" November
November 2026 | 11:30am
Wednesday 13" | 10:00am- MS Teams Book you place on 13" January
January 2027 11:30am



https://www.eventbrite.co.uk/e/bitesize-learning-case-recording-and-use-of-appropriate-language-tickets-1990863233524?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/bitesize-learning-case-recording-and-use-of-appropriate-language-tickets-2002791123163?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/saved-model-of-domestic-abuse-coercion-and-control-tickets-1981418367676?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/saved-model-of-domestic-abuse-coercion-and-control-tickets-1981418367676?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/dashmarac-domestic-abuse-training-tickets-1994945675217?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/dashmarac-domestic-abuse-training-tickets-1994945907913?aff=oddtdtcreator

Safer Employment (online)
This session is aimed at HR Leads, Recruiting Managers, Registered Managers and
Safeguarding Leads. However, any senior staff or groups wishing to develop a more in
depth understanding are welcome to attend. This session will cover the following:
e Understand and be able to apply the PRISM model to safer recruitment and
employment.
e |dentify the key features of a safeguarding mindset in all areas of employment
that help deter or prevent the appointment of unsuitable people
e Consider policies and practice that minimise opportunities for abuse or ensure
its prompt reporting
e Help participants begin to review their policies and practice in recruitment with
a view to creating a safer culture

Date Time Venue/ Book your place here

Media
Wednesday 4" 10:00am- MS Teams Book your place on 4" November
November 2026 | 12:00pm

Oliver McGowan — Mandatory training for all health and
social care staff (online)

This training is named after Oliver McGowan. Oliver was a young man whose death
shone a light on the need for health and social care staff to have better skills,
knowledge and understanding of the needs for autistic people and people with a
learning disability.

The Oliver McGowan Mandatory Training on Learning Disability and Autism is the
government’s preferred and recommended training for health and social care staff.
Oliver's training is delivered in 2 Tiers. Staff need to complete either Tier 1 or Tier 2. You
can find out further information here https.//www.e-Ifh.org.uk/programmes/the-oliver-
mMmcgowan-mandatory-training-on-learning-disability-and-autism/#0

Greater Manchester Fire and Rescue Service- Home Fire
Safety Training (online/face to face)

This training is delivered by GMFRS and is aimed at partner organisations. There
are two training courses available. Option one is a 90-minute online option delivered
on Microsoft Teams to equip partners to identify people at increased risk of fire,
amongst their service users, and refer them for a Home Fire Safety Assessment (HFSA).
HFSAs are home visits to assess and reduce the risk of fire in the home.

Option two is a half-day session delivered at our Safety Centre in Bury. It provides the
same learning as option one but also provides learners with an immersive input on fire
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https://www.eventbrite.co.uk/e/bitesize-learning-safer-employment-tickets-1990390001073?aff=oddtdtcreator
https://www.e-lfh.org.uk/programmes/the-oliver-mcgowan-mandatory-training-on-learning-disability-and-autism/#0
https://www.e-lfh.org.uk/programmes/the-oliver-mcgowan-mandatory-training-on-learning-disability-and-autism/#0

safety in the home, including the five main causes of fire, bedtime routines and escape
planning. This is delivered in a mock home environment at the Safety Centre.

For further details and booking information please click on the link below.

Fire Safety in the Home Training - Greater Manchester Fire Rescue Service

Suicide Prevention (online)

‘Learn to Save a Life'’ 20-minute suicide prevention course provided by Zero Suicide
Alliance. This training will give you the skills and confidence to help someone who may
be considering suicide.
What you will learn:

e How to spot suicide warning signs

e How to have a conversation with someone you're worried about

o« Where to signpost to for further support

e Suicide is preventable
20 minute suicide awareness training (zerosuicidealliance.com)

Prevent Training (online)
To be refreshed every 3 Years

This training is for professionals across the partnership.
In these training courses, you will learn about:
e the Prevent duty
» different extremist ideologies that can lead to terrorism
o therisk around radicalisation and your supportive role
e« making a Prevent referral that is both informed and made with good intention
« theinterventions and support available
Prevent duty training: Learn how to support people susceptible to radicalisation |
Prevent duty training (support-people-susceptible-to-radicalisation.service.gov.uk)

Safeguarding Adult's Training Level 1and 2 (Online)
To be refreshed every 3 years

This training is for Wigan Council Staff Only.

Wigan Council Staff can access level T and level 2 Safeguarding Adult's Training via their
MelLearning platform.

Login — Melearning
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https://www.manchesterfire.gov.uk/your-safety/partner-information/fire-safety-in-the-home-training/
https://www.zerosuicidealliance.com/suicide-awareness-training
https://www.support-people-susceptible-to-radicalisation.service.gov.uk/
https://www.support-people-susceptible-to-radicalisation.service.gov.uk/
https://app.melearning.co.uk/auth/login

Additional Learning 2

How to Make a Good Safeguarding Referral (online)

The session will discuss when to refer a safeguarding concern to the Local Authority
using the WSAB screening tool, the importance of a good quality referral, the section 42
process and what to expect and how people can be supported outside of the section 42

process.
Date Time Venue/Media | Book your place here
Wednesday 30" | 10:00am- MS Teams Book your place on 30th September
September 2026 | 11:30am

Think Young Carers (online)

This training is designed to deepen understanding and raise awareness of the unique
experiences and challenges faced by young carers and will be delivered by Wigan and
Leigh Carers Centre.

Date Time Venue/Media | Book your place here
Tuesday 24" 12pm-Tpm | MS Teams Book your place 24 November
November 2026

PIPOT Guidance

This a is short bitesize session to explore the WSAB Person In a Position of Trust
Guidance. It is designed to introduce the guidance, where to find it and how to use it in
practice. The guidance supports organisations to take a consistent, proportionate and
lawful approach, ensuring that potential risks are identified, managed and reduced
while safeguarding the rights of all individuals involved.

To request this training please contact wsab@wigan.gov.uk

Multi -agency Public Protection Arrangements (MAPPA)

Facilitated by colleagues from probation, this course aims to develop delegates
understanding of the Multi-Agency Public Protection Arrangements put in place to
successfully manage violent and sexual offenders. This session will support delegates
understanding of the importance of the arrangements, the processes that support
them and the expectation once they are in place, including what happens if the
arrangements are no longer suitable.

For further details on how to book please email wscbtraining@wigan.gov.uk
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https://www.eventbrite.co.uk/e/bitesize-learning-how-to-make-a-good-safeguarding-referral-tickets-1982513234452?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/bitesize-learning-think-young-carers-tickets-2002782611705?aff=oddtdtcreator
mailto:wsab@wigan.gov.uk
mailto:wscbtraining@wigan.gov.uk

With You Drug and Alcohol Training

With You's Prevention and Engagement Teams in Wigan and Leigh offers a range of
online and in-person training opportunities for anyone looking to improve their
understanding of drugs and alcohol.

Please see the Eventbrite link for further details on the courses available and booking
information: WithYou in Wigan & Leigh Events - 9 Upcoming Activities and Tickets |
Eventbrite

Domestic Abuse Champions Training

As we are a commissioned service for Wigan Council, you must either live or work
within the Wigan Borough in order to be eligible to attend any of our training and
awareness sessions.

This is a full day training course to enable you to be the first point of contact for any
domestic abuse related enquiries within your organisation.

Please see the Eventbrite link for further details and booking information:
https://www.eventbrite.co.uk/o/wigan-borough-domestic-abuse-service-3322886818]1

Effective Safety Planning

As we are a commissioned service for Wigan Council, you must either live or work
within the Wigan Borough in order to be eligible to attend any of our training and
awareness sessions.

This training will provide you with an understanding of the different types of safety
plans and how to help write one effectively.

Please see the Eventbrite link for further details and booking information:
https://www.eventbrite.co.uk/o/wigan-borough-domestic-abuse-service-33228868181

ldentifying Economic Abuse

As we are a commissioned service for Wigan Council, you must either live or work
within the Wigan Borough in order to be eligible to attend any of our training and
awareness sessions.

Economic abuse is a legally recognised form of domestic abuse and is defined in the
Domestic Abuse Act. It often occurs in the context of intimate partner violence and
involves the control of a partner or ex-partner’'s money and finances, as well as the
things that money can buy.

Economic abuse can include exerting control over income, spending, bank accounts,
bills and borrowing. It can also include controlling access to and use of things like
transport and technology, which allow us to work and stay connected, as well as
property and daily essentials like food and clothing. It can include destroying items
and refusing to contribute to household costs.
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https://www.eventbrite.co.uk/o/withyou-in-wigan-amp-leigh-75442102753?msockid=2e30b15742e964fd0a66a4dd46e96fe7
https://www.eventbrite.co.uk/o/withyou-in-wigan-amp-leigh-75442102753?msockid=2e30b15742e964fd0a66a4dd46e96fe7
https://clicktime.symantec.com/15sLvTTJMcW5x5PTzqs84?h=zen99-p8-6PAvJ6wrd69noKplBbmt0a092H_vUJY_pg=&u=https://www.eventbrite.co.uk/o/wigan-borough-domestic-abuse-service-33228868181
https://clicktime.symantec.com/15sLvTTJMcW5x5PTzqs84?h=zen99-p8-6PAvJ6wrd69noKplBbmt0a092H_vUJY_pg=&u=https://www.eventbrite.co.uk/o/wigan-borough-domestic-abuse-service-33228868181

Learn more about this form of abuse during our 90-minute training course.
Please see the Eventbrite link for further details and booking information:
https://www.eventbrite.co.uk/o/wigan-borough-domestic-abuse-service-3322886818]1

Connect 5

Changing the conversation on mental wellbeing. This provides practical, evidence-
based tools and techniques to use in everyday conversations about mental health.
A three-module course (half-day sessions)

Access the link below for further details and booking information.
Connect 5 — EmotionalWellbeingGroup

Counselling Skills

An introduction to basic counselling skills for anyone who wants to build their skills in
working with people and improve their professional and personal relations.

Access the link below for further details and booking information.

Counselling Skills — EmotionalWellbeingGroup

Safe Talk

Become a recognised “Suicide Alert Helper” on this half day workshop, which provides
all resources, and certification. Participants will understand the common reasons
behind why signs of suicide are often missed, dismissed or avoided, in turn boosting
confidence and willingness to explore thoughts of suicide when concerned.

Access the link below for further details and booking information.

SafeTALK — EmotionalWellbeingGroup

Applied Suicide Intervention Skills (ASIST) Training

Learn how to provide suicide first aid interventions and reduce the immediate risk of
suicide in these two day skills building workshop.

Understand the ways that personal and societal attitudes affect views on suicide and
interventions, provide guidance and suicide first aid to a person at risk of suicide,
identify the key elements of an effective suicide safety plan and recognize other
important aspects of suicide prevention including life-promotion and self-care.
Access the link below for further details and booking information.

ASIST - Applied Suicide Intervention Skills Training — EmotionalWellbeingGroup

Group Dynamics
This training is for people who want to build their group facilitation skills.
This course covers:

e How groups form, engage, and resist
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https://clicktime.symantec.com/15sLvTTJMcW5x5PTzqs84?h=zen99-p8-6PAvJ6wrd69noKplBbmt0a092H_vUJY_pg=&u=https://www.eventbrite.co.uk/o/wigan-borough-domestic-abuse-service-33228868181
https://ewgcounselling.co.uk/free-vcsfe-training/p/connect-5
https://ewgcounselling.co.uk/free-vcsfe-training/p/counselling-skills
https://ewgcounselling.co.uk/free-vcsfe-training/p/safe-talk
https://ewgcounselling.co.uk/free-vcsfe-training/p/asist

e How to create an environment that emphasises the needs of the group as well
as those of the individuals within it

e How to support groups to maintain focus, cohesion, and effectiveness

e How to coordinate group discussions and manage differing personalities

e Common challenges and interventions to manage them

e Managing difficult behaviour within groups and how to foster inclusivity.
Access the link below for further details and booking information.
Group Dynamics — EmotionalWellbeingGroup

Healthy Minds

A1 hour course to understand the difference between mental health and poor mental
health, the things we can do to help us cope with our negative thoughts and feelings
and the benefit of talking and sharing our thoughts and feelings with someone we
trust.

Access the link below for further details and booking information.

Free mental health online course | RSPH

Awareness of Forced Marriage — Free course

This online course has been developed with the Forced Marriage Unit of the Foreign
Office and aims to raise awareness, challenge perceptions and inform you of the
correct actions to take should you suspect someone is at risk.
This course is aimed at all professionals who have responsibility to safeguard
vulnerable children, young people and adults at risk.
After completing this training, you will be able to:

- Recognise the warning signs of forced marriage.

- Take theright actions to help protect the potential victim.

- Co-operate effectively with other agencies.
For further details and booking information please click the link below.
Forced Marriage Awareness - Free Course | Virtual College (virtual-college.co.uk)

E-Learning (%

*Please note: Wigan Safeguarding Adults Board is not responsible for the content
of external websites.

P -

Please click on the course title to access the eLearning resource.
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https://ewgcounselling.co.uk/free-vcsfe-training/p/group-dynamics
https://www.rsph.org.uk/qualifications-training/online-courses/healthy-minds-greater-manchester/
https://www.virtual-college.co.uk/resources/free-courses/awareness-of-forced-marriage

Level 1 and 2 Safeguarding Adults E-Learning

This training provides an introduction to the requirements and responsibilities for
Safeguarding Adults. The 2 modules have been produced by the NHS and most
suitable for health care staff. You can access Level 1 or Level 2 depending on your role.
https://www.e-Ifh.org.uk/programmes/safeguarding-adults/#0

Critical Thinking Skills

Logical and Critical Thinking This free course is for anyone with an interest in improving
their critical thinking skills.

Responding to Disclosures

This Training video is approximately 9 minutes long. It introduces good practice and
effective ways of responding appropriately to disclosures of abuse. The video is suitable
for all workers who work directly with vulnerable adults.

Safeguarding Adults - Disclosure 2020 - YouTube

Cyber Security

Introduction to cyber security: stay safe online Open Learn have produced this free
online course, which will help you to understand online security and start to protect your
digital life, whether at home or work. You will learn how to recognise the threats that
could harm you online and the steps you can take to reduce the chances that they will
happen to you.

Friends Against Scams National Trading Standards have produced this online learning,
sothat anyone can learn about the different types of scams and how to spot and support
a victim. With increased knowledge and awareness, people can make scams part of
everyday conversation with their family, friends and neighbours, which will enable them
to protect themselves and others.

Dementia

Dementia Awareness Social Care Institute for Excellence (SCIE) have created this e-
learning course which aims to raise the awareness and skills of care staff who work with
people with dementia.

Disability Awareness

Disability Basics Disability Matters have produced a number of e-learning packages
which consider Safeguarding those with a Disability, Basic Awareness of disability and
Building an Inclusive Society.
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https://www.e-lfh.org.uk/programmes/safeguarding-adults/#0
https://www.futurelearn.com/courses/logical-and-critical-thinking
https://www.youtube.com/watch?v=ZhddIv6L4sw
http://www.open.edu/openlearn/science-maths-technology/introduction-cyber-security-stay-safe-online/content-section-overview
https://www.friendsagainstscams.org.uk/
https://www.scie.org.uk/e-learning/dementia?utm_campaign=10559905_scieline%2021%20may&utm_medium=email&utm_source=scie&utm_sfid=0030f000034lxtqaae&utm_role=other
https://www.disabilitymatters.org.uk/Catalogue/TileView

Domestic Abuse
Domestic Abuse- Wigan Borough Training This free training is for anyone who would
like to increase their knowledge of domestic abuse.

Domestic homicide review training front line practitioners The Home Office has
produced this training for front line practitioners.

Understanding Animal Welfare in Violent Homes Virtual College have produced this
free course which provides a basic understanding of what animal abuse is, how to spot
the signs and understand the link between animal abuse and family abuse.

Female Genital Mutilation

Female Genital Mutilation A free online safeguarding training course developed for
the Home Office by Virtual College.

Forced Marriage

Awareness of Forced Marriage A free course from Virtual College which has been
developed with the Forced marriage Unit of the Foreign Office and aims to raise
awareness, challenge perceptions and inform you of the correct actions to take should
yOu suspect someone is at risk.

Honour Based Abuse

Karma Nirvana is a national charity which supports victims of honour-based abuse and
forced marriage. They support and work with all victims and are running a series of free
webinars on Tackling Virginity Myths, this explores the practice of virginity testing
and challenges harmful perceptions linked to virginity that perpetuate Violence
against Women and Girls.

Karma Nirvana Events

Mental Capacity Law and Policy- Watch and Learn

A series of FREE webinars that you can watch anytime.

Capacity — the fundamentals

Best interests — the fundamentals

Deprivation of liberty — the fundamentals

Advance care planning - getting it right

Advance care planning — a conversation with Dr Mark Taubert (Part 1)
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https://diasdvc.org/training
https://www.gov.uk/guidance/conducting-a-domestic-homicide-review-online-learning
https://www.virtual-college.co.uk/courses/safeguarding/understanding-animal-welfare
https://www.virtual-college.co.uk/resources/free-courses/recognising-and-preventing-fgm
https://www.virtual-college.co.uk/resources/free-courses/awareness-of-forced-marriage
https://www.eventbrite.co.uk/o/karma-nirvana-31896999911
https://www.mentalcapacitylawandpolicy.org.uk/capacity-the-key-points-webinar/
https://www.mentalcapacitylawandpolicy.org.uk/best-interests-getting-it-right-webinar/
https://www.mentalcapacitylawandpolicy.org.uk/deprivation-of-liberty-getting-it-right-webinar/
https://www.mentalcapacitylawandpolicy.org.uk/dnacpr-and-advance-care-planning-getting-it-right/
https://www.mentalcapacitylawandpolicy.org.uk/advance-care-planning-the-conversation-part-1/

Mental Health

Improving the Health of Women, Children and Adolescents: from Evidence to
Action. This free course allows participants to explore the latest research, priorities and
debates about the health of mothers, children and adolescents.

Modern Slavery

The Home Office have produced a number of resources including the free online
learning for anyone interested in increasing their awareness of how to spot the signs
and report any concerns.

Modern Slavery Training for frontline healthcare staff. This session will help staff to
identify victims of modern slavery and take appropriate action to address their health
and safety needs.

Radicalisation

Counter Terrorism Awareness Counter Terrorism Policing have produced this online
course to help you spot the signs of radicalisation and how to report your concerns.

Prevent Online Awareness course The Home Office have provided this e-learning
course which covers awareness of the Prevent duty.

Radicalisation and Channel The Home Office have produced a Channel e learning
course which will allow you can recognise the signs of radicalisation and know what to
do about it.

Substance Misuse

Understanding drugs and addiction This free course explores how drug addictions
develop and how they are best treated and prevented.

Volunteer Training

Working in the voluntary sector The Open University have produced this free online
course for anyone working in the voluntary sector which cover a wide range of subjects.

WSAB Workforce Development Team Eﬁg{\

it

Karina Warwick — Workforce Development Lead Officer
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https://www.futurelearn.com/courses/women-children-health
https://www.futurelearn.com/courses/women-children-health
https://www.gov.uk/government/publications/modern-slavery-training-resource-page/modern-slavery-training-resource-page#training-and-awareness-raising-resources
https://www.policingslavery.co.uk/ModernSlaveryBorderForce/presentation_html5.html
https://www.policingslavery.co.uk/ModernSlaveryBorderForce/presentation_html5.html
https://www.e-lfh.org.uk/programmes/modern-slavery/#0
https://ct.highfieldelearning.com/
https://www.elearning.prevent.homeoffice.gov.uk/edu/screen1.html
https://www.elearning.prevent.homeoffice.gov.uk/channel_awareness/01-welcome.html
https://www.futurelearn.com/courses/understanding-drugs-and-addiction
http://www.open.edu/openlearn/society-politics-law/sociology/working-the-voluntary-sector/content-section-overview?active-tab=description-tab

Sophie Hull — Business Support Officer

You can contact us via email wsab@wigan.gov.uk

19



	Learning and Development Brochure
	Service Level Agreement
	Safeguarding Adults Week 16-20 November 2026
	Classroom Based and MS Teams Learning
	✔      Mandatory/Priority Learning      ✔
	Eyes and Ears (face to face) Basic Adults and Children
	Safeguarding Awareness
	Level 3 Safeguarding Adults (Face to Face)
	To be refreshed every 3 years
	Section 42 Training (Face to Face)
	Care Provider Safeguarding Training (Face to Face)
	Mental Capacity Act & Deprivation of Liberty Safeguards (Face to Face)
	Understanding Trauma Informed Practice (online)
	Case Recording and Use of Appropriate Language (online)
	Saved Model of Domestic Abuse and Coercion and Control (online)
	DASH/MARAC Training (online)
	Safer Employment (online)
	Oliver McGowan – Mandatory training for all health and social care staff (online)
	Greater Manchester Fire and Rescue Service- Home Fire Safety Training (online/face to face)
	Suicide Prevention (online)
	Prevent Training (online)
	To be refreshed every 3 Years
	Safeguarding Adult’s Training Level 1 and 2 (Online)
	To be refreshed every 3 years

	Additional Learning
	How to Make a Good Safeguarding Referral (online)
	Think Young Carers (online)
	PIPOT Guidance
	Multi -agency Public Protection Arrangements (MAPPA)
	With You Drug and Alcohol Training
	Domestic Abuse Champions Training
	Effective Safety Planning
	Identifying Economic Abuse
	Connect 5
	Counselling Skills
	Safe Talk
	Applied Suicide Intervention Skills (ASIST) Training
	Group Dynamics
	Healthy Minds
	Awareness of Forced Marriage – Free course

	E-Learning
	Level 1 and 2 Safeguarding Adults E-Learning
	Critical Thinking Skills
	Responding to Disclosures
	Cyber Security
	Dementia
	Disability Awareness
	Domestic Abuse
	Female Genital Mutilation
	Forced Marriage
	Honour Based Abuse
	Mental Capacity Law and Policy- Watch and Learn
	Mental Health
	Modern Slavery
	Radicalisation
	Substance Misuse
	Volunteer Training

	WSAB Workforce Development Team


