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A Guide to the Prevent Duty and Channel Programme 

(Radicalisation and Extremism) 

The threat to the United Kingdom of terrorism is ever increasing, real and serious. 

Communities are key in working together with the police and numerous statutory 

organisations to help stop terrorist incidents from occurring throughout the United 

Kingdom. 

 

 

The Prevent Duty is about safeguarding people and communities from the threat of 

terrorism. 

At the heart of Prevent is safeguarding children and adults and providing early 

intervention to protect and divert people away from being drawn into terrorist activity. 

‘Prevent’ is part of the government’s overall counter-terrorism strategy which is 

called CONTEST.  

 

 

The definition of both extremism and radicalisation are included in the Prevent duty. 

Extremism is defined as ‘vocal or active opposition to fundamental British values, 

including democracy, the rule of law, individual liberty and mutual respect and 

tolerance of different faiths and beliefs.’ The definition of extremism also includes 

calls for the death of members of our armed forces, whether in this country or 

overseas’. 

Radicalisation refers to the process by which a person comes to support terrorism 

and extremist ideologies associated with terrorist groups 

 

 

The Prevent strategy has three specific objectives: 

• respond to the ideological challenge of terrorism and the threat we face from 

those who promote it 

• prevent people from being drawn into terrorism and ensure they are given 

appropriate advice and support 

• work with sectors and institutions where there are risks of radicalisation. 

 

 

There is no one method of identifying individuals who might be drawn into terrorism. 

There are also numerous factors that might mean individuals become vulnerable. 

These might include: 

What is the Prevent Duty? 

 

What is extremism and radicalisation? 

 

 What are the Prevent Duty Objectives? 

Who might be vulnerable to radicalisation? 

 



 

2 
 

• Identity crisis- Distance from cultural / religious heritage and uncomfortable 

with their place in the society around them. 

• Personal crisis- Family tensions; sense of isolation; adolescence; low self-

esteem; disassociating from existing friendship group and becoming involved 

with a new and different group of friends; searching for answers to questions 

about identity, faith and belonging. 

• Peer pressure/Influence from other people. 

• The internet/ social media- influences from groups on social media platforms 

• Involvement in crime- - Experiences of imprisonment; poor resettlement / 

reintegration; previous involvement with criminal groups. 

• Being subjected to or involved in race/ hate crime. 

• Personal or political grievances- Migration; local community tensions; events 

affecting country or region of origin; alienation from UK values; having a 

sense of grievance that is triggered by personal experience of racism or 

discrimination or aspects of Government policy. 

• Unmet aspirations/ Lack of self-esteem- Perceptions of injustice; feeling of 

failure; rejection of civic life. 

 

 

Violent extremism and extremism within the Wigan context can be defined as 

follows: The demonstration of unacceptable behaviours by using any means or 

medium to express views which: 

• foster, justify or glorify terrorist violence in furtherance of particular beliefs; 

e.g. inciting others into acts of violence to further a set of political, ideological 

or religious beliefs. 

• seek to provoke others to terrorist acts; e.g. actively recruiting other people to 

take part in terrorist activity.  

• foment other serious criminal activity or seek to provoke others to serious 

criminal acts e.g. both producing and allowing the production and 

dissemination of extremist messages including posters / leaflets / DVDs and 

other forms of new technology. 

• foster hatred which might lead to inter-community violence in the UK e.g. 

leading and actively contributing to activities that lead to tension and 

misunderstanding between different groups or communities. 

 

 

The government has several expectations that those in leadership positions in 

specific bodies, which includes all types of schools, colleges and registered childcare 

providers must adhere to: 

• establish or use existing mechanisms for understanding the risk of 

radicalisation. 

• ensure staff understand the risk and build the capabilities to deal with it. 

Violent Extremism in the Wigan context 

 

Expectations around the Prevent Strategy for Education Settings 
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• communicate and promote the importance of the duty.  

• ensure staff implement the duty effectively. 

 

 

‘Channel’ is the name of the voluntary programme which focuses on providing 
support at an early stage to people who are identified as being vulnerable to being 
drawn into terrorism. 
 
Channel uses a multi-agency approach involving the local authority, the police, 
education providers and others to: 
 

• identify individuals at risk. 

• assess the nature and extent of the risk. 

• develop the most appropriate support plan for the individual concerned. 

Many types of support are available as part of the Channel programme. Support can 

help to address educational, vocational, mental health and other vulnerabilities. 

Mentoring from a Channel intervention provider (a specialist mentor) might also be 

provided. 

Referral to the Channel programme can come from anyone who is concerned about 

a person they know who may be at risk of radicalisation, whether a family member, 

friend, school leader, colleague or from a wide range of partners. Channel addresses 

all forms of terrorism, including Islamist, far right and others. 

 

If a member of staff in an education setting has a concern about a particular pupil, 
they should follow the educational setting’s normal safeguarding procedures, 
including discussing with the educational setting’s designated safeguarding lead, and 
where deemed necessary, with Wigan Council children’s social care department. 
 

If anyone in the community has concerns about an individual potentially being 

radicalised ring the police on 101 quoting Channel or the Anti-Terrorism Hotline 

on 0800 789 321. If it is an emergency dial the police emergency on 999. 

 

 

Prevent e-learning training package is now available for anyone to access online. 

 

Institutions covered by the Prevent Duty may wish to consider further training 

resources available within the Prevent training catalogue to support their 

implementation of the Prevent Duty. 

 What is the Channel Programme? 

 

What should I do if I have a concern about a child or adult? 

 

 Where can I access Prevent Duty and Channel training? 

 

https://www.elearning.prevent.homeoffice.gov.uk/
https://www.gov.uk/government/publications/prevent-duty-catalogue-of-training-courses
https://www.gov.uk/government/publications/prevent-duty-catalogue-of-training-courses
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Detailed training about Channel is available and can be accessed via the Home 
Office website by anyone.  

 
Government Factsheet: Prevent and Channel 
Government Guidance: Protecting children from radicalisation: the prevent duty 
Government Guidance: Channel 
Government Prevent Duty Guidance for England, Scotland and Wales 
Government Guidance: Cancelling the passport of a child at risk of radicalisation 
Government Guidance: the use of social media for online radicalisation 
Government Counter-Terrorism Strategy (CONTEST) 
Prevent Strategy 2011 
Greater Manchester Safeguarding Procedures: Safeguarding Children and Young 
People Vulnerable to Extremism 
Greater Manchester Police: Terrorism in the UK: advice and information 
 

 

The Channel Team is based at Greater Manchester Police Headquarters within the 

North West Counter-Terrorism Unit – contact by email 

at channel.project@gmp.police.uk or call 0161 856 6362. 

 

The Department for Education has launched a helpline for anyone concerned about 

a child who may be at risk of extremism, or about extremism within an organisation 

working with children and young people – email the team 

at counter.extremism@education.gsi.gov.uk or call 020 7340 7264 or visit the 

website at www.gov.uk/protecting-children-from-radicalisation-the-prevent-duty 

 

The Department for Education has launched a helpline for anyone concerned about 

a child who may be at risk of extremism, or about extremism within an organisation 

working with children and young people – email the team 

at counter.extremism@education.gsi.gov.uk or call 020 7340 7264 

 

 

Further Information and Resources about the Prevent Duty and 

Channel programme 

Useful Contacts 

 

https://www.elearning.prevent.homeoffice.gov.uk/channel_awareness/01-welcome.html
https://homeofficemedia.blog.gov.uk/2019/11/05/factsheet-prevent-and-channel/
https://www.gov.uk/government/publications/protecting-children-from-radicalisation-the-prevent-duty
https://www.gov.uk/government/publications/channel-guidance
https://www.gov.uk/government/publications/prevent-duty-guidance
https://www.gov.uk/government/publications/cancelling-the-passport-of-a-child-at-risk-of-radicalisation
https://www.gov.uk/government/publications/the-use-of-social-media-for-online-radicalisation
https://www.gov.uk/government/publications/counter-terrorism-strategy-contest
https://www.gov.uk/government/publications/prevent-strategy-2011
https://greatermanchesterscb.proceduresonline.com/chapters/p_sg_vio_ext.html
https://greatermanchesterscb.proceduresonline.com/chapters/p_sg_vio_ext.html
https://www.gmp.police.uk/advice/advice-and-information/t/terrorism-in-the-uk/
mailto:channel.project@gmp.police.uk
mailto:counter.extremism@education.gsi.gov.uk
https://www.gov.uk/government/publications/protecting-children-from-radicalisation-the-prevent-duty
mailto:counter.extremism@education.gsi.gov.uk

